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Team collaboration
has become a
key part of the LA\ >
digital workplace S/ 1
landscape...' |

Why? The work world is changing:

Mobility is a fact of life: And video is bringing people together:
* 30% of employees are away from their desk * 55% of companies provide video solutions
more than 50% of the time. to all or nearly all of their employees.
* Over 55% feel that employees are more * 64% indicated that video has
productive or as productive when mobile.” improved productivity.?

Team Collaboration enables the
modern work environment by
providing multiple interaction
modes in a single solution

* Ttoland1to Team Instant Messaging and
Persistent Chat.

« Voice and Video Calling.

* Audio, Web and Video conferencing with recording.
File Sharing and Storage.

 Task Assignment.

* Presence.

§ 2/3 of those surveyed N Over 85% feel that

§ feel that Team % having a single,

_—;/; 2/3 Collaboration tools 85 integrated collaboration
=

increase productivity. tool is important.?

But buyers have specific heeds that must be met
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§ 0 % Only 5% feel that § 0 ?,__ Only 1% want
E 5%) _§_ investment protection E 11%) _§_ Premises-based
%/// § IS not important. % § solutions.?
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Introducing
Avaya IX™ Spaces

Cloud based Compete Integrates with existing
Feature Set Avaya investments

Available from Scales to Best value in
any mobile device hundreds of users the market

By 2022...
Last year T.eam : g,
Collaboration active N ////////4
paid user base g 7(0)% E
doubled w A

7, N
s

24 million user
licenses.’

of teams will rely primarily
on collaboration tools to get
their work done every day.*

Make Collaboration Work for Your Teams!

Choose a proven leader to drive your Team Collaboration
Choose Avaya IX™ Spaces

* Avaya has been recognized as a Customers’
Choice in the 2019 Gartner Peer Insights for
Unified Communications and was named by
Gartner as a Leader in the latest Magic Quadrant
for Unified Communications, Worldwide report.

* Avaya was recognized as a leader in the
Aragon Globe for Unified Communications
and Collaboration, 2019.

 Avaya was named a leader in the IDC
MarketScape: Worldwide Unified Communications
and Collaboration 2019 Vendor Assessment.

avaya.com
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CCNA delivers leading technology solutions and
services within the Enterprise, Government, and
Carrier space. The innovative design, development,
and implementation of converged communication
network applications is our core area of expertise.

A consultative approach to customer engagement
is the secret to creating a strong return on
investment for our clients. Our collaborative
technique with extensive post cutover support

and training differentiates us from the traditional
strategy other service providers employ.

Disclaimer: this infograph is authored by IDC and sponsored by our partner
Avaya, who have extended us the rights to use it on ccna.com.au.

Get in touch

Converged Communication
Network Applications Pty Ltd

Phone: 1300 943 199
sales@ccna.com.au

www.cchda.com.qau




