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Fintech pioneer makes the
switch to SIP with CCNA

CCNA worked with a leading Fintech organisation,
known for innovating and disrupting the investment
world since the start of the century. Over this period,
the organisation has grown into a global powerhouse,
utilising technology to securely align over a 1,000
institutional asset managers with investments and the
liquidity to fund them.

With the compulsory shutdown of ISDN services across
Australia, the fintech organisation had to move its
services to SIP. They engaged CCNA to assist in this
switch as their IT department is located in Asia.

CCNA has a proven track record of delivering
communications solutions needed by the modern
organisation, and they utilised this experience to
provide the required switch to SIP. CCNA managed

to overcome the challenges around coordinating
locations in multiple countries while maintaining
continual troubleshooting and support throughout the
project and beyond.

This experience and focus on delivering the desired
outcomes, as well as consistent, high-quality support
throughout the project, ensured the organisation
achieved its needed transformation without
jeopardising their current systems in the process.
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| would like to take this opportunity to
thank Zac Randall and Sharon Lee for the
assistance and contribution to this project.
Much appreciated for their prompt and
helpful responses together with good
project management to deliver a successful
outcome. Definitely will look for future
business opportunities with CCNA.

Fintech Organisation’s Technology Manager

Thinking about a similar project?

Project Completion Survey

The Project was successful in meeting
the agreed outcomes

@CNA

Please rate the level of expertise and
knowledge demonstrated

The Project was managed and
well-communicated at all times

How satisfied are you with the overall
engagement from CCNA?

I would engage CCNA again for future
Projects
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